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Introduced by the Council President at the request of the Mayor:

RESOLUTION 2006-576
A RESOLUTION REAPPOINTING ROCELIA ROMAN DE GONZALEZ TO THE LIBRARY BOARD OF TRUSTEES FOR A SECOND FULL TERM TO EXPIRE JUNE 30, 2010; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

The Council hereby reappoints Rocelia Roman de Gonzalez to the Library Board of Trustees for a second full term to expire June 30, 2010.


Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

____/s/ Margaret M. Sidman__________ 
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman
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_Rocella Roman de Gonzalez

s W vt South 904.- = “oen
J acksonv1lle Florlda 32256 904-620-2870 Work
rrgonz@UNF.edu

SUMMARY: Thirty-years of experience in developing and managing human resources
programs, employment, equal opportunity, and ADA compliance laws

EMPLOYMENT HISTORY:

ADA Compliance Officer:
University of North Florida (UNF) : 2005 to Present
Supervise a Program Assistant
» Able to cross department lines and levels to correct ADA non-compliant entities and to
provide accommodations to individuals with disabilities.
Implement Transition Plan to remove architectural barriers
Survey architectural sites
Receive and resolve ADA complaints
Receive and resolve ADA student appeals
Prepare ADA policies

Assistant Director Equal Opportunity Programs, :
University of Northern Florida 2003 to 2005
®  Supervises a Program Assistant.
"  Analyses and prepares Affirmative Action reports in accordance with 41CFR60 and E.O.
11246.
» Develops initiatives to increase the number of women and minorities at UNF in job
occupations found to be under-represented.
= Applies Equal Opportunity Laws in appropriate situations to proh1b1t discrimination of
. UNF employees on the basis of criteria delineated in the Civil Rights Act of 1964 (Titles
VI and VII), Education Amendments of 1972 (Title IX), the Equal Pay Act of 1963, and
~ - Age Discrimination-in Employment Act of 1974, on all employment actions. '
= Develops and Delivers oral presentations related to these laws.
'w  Prepares and conducts diversity and sexual harassment training.
o Participates in special diversity initiatives as a collaborat1ve effort between the
o Mountamtop Institute and UNF. e - C
= Reviews and approves recruitment requests and plans for faculty and A&P.
» Maintains responsibility for quality control of data in OASys for faculty and A&P
positions and Affirmation Action data.
The following knowledge’s are essential in the successful accomplishment of duties in

this position: ‘

1. Knowledge of Americans with Disabilities Act of 1990 and Rehabilitation Act of
1973 (503 and 504);

2. Knowledge of the EEO complaints process, including 29 CFR 1614 and
Management Directive 110;

3. Knowledge of the laws, rules, regulations, and decisions relating to the formal
EEO complaints process; . ‘

4. Knowledge of investigative methods and techniques as they relate to EEO

complaint processing;

Knowledge of CFR Title V - Administrative Personnel; and

6. - Ability to establish and maintain effective working relationships with UNF
educators and officials and officials external to UNF.

W

Senior Human Resources Manager,
Gene Rouleau & Associates, Inc. 1997 - 2003.

Operated and managed Department of Defense Logistics Agency (DLA) Career
Transition Centers (CTC) for displaced employees.

Developed recruitment strategies to place employees in jobs once they were identified for
reduction-in-force (RIF).

Coached and counseled employees concerning effective job search techniques, and career
planning and decision-making.

Conducted employee training: resume writing, internet job searching, and letters to
prospective employers, techniques of interviewing; networking; communication skills,
job offer negotiating; and accepting the job.

Established and wrote guidelines and operational procedures for employees.

Provided advisory and assistance services to all levels of the Career Transition Center
management and its employees concerning upward mobility, employee development
activities, and job opportunities.

Developed, wrote, and provided recruitment information regarding trade publications, job
fairs, employment agencies, state job services, college placement offices, Web based
databases, and employee referrals, :

Identified jobs and conducted job fairs.

- Determined X118 job qualification requirements:

Responded to inquiries concerning RIF policies, employment processmg, and general

- procedures on personnel regulations'and actions -~ =

Coordinated job placements with other Federal agenc1es and State employment o_fﬁces '

‘Facilitated placement pro grams to, include priority placement program (PPP),

Reemployment Priority List (RPL) program, Interagency Career Transition Assistance
Plan (ICTAP), and the agency’s Career Transition Assistance Plan (CTAP).

Provided and wrote final interpretations of complex and diverse guidance materials,
documents, references, decisions and rulings having authority and rule making
responsibility over every aspect of the work and employment of Federal employees and
their conditions of employment.
Provided guidance on employment and EEO laws for merit promotion, career programs,
recruitment, special employment programs, internal placement, force build-up &
reduction.

Ensured overall quality control by continually evaluating functions and feedback to
ensure that services were provided in a manner consistent with the Agencies policies and
goals.

Performed classification duties for Internal Revenue Service, Dept. of Education, Dept.
of Veterans Affairs, and Equal Employment Opportunity Commission to manage and
audit positions.

Classified positions according to their common characteristics of kind of work, level of
difficulty, degree of responsibility, qualification requirements, and other factors
established under Federal position classification.

Gathered pertinent organizational data on employees and classification data.
Conducted job analysis, job evaluations and salary determinations.

Wrote job descriptions. Designed project work objectives and job analysis
methodologies to review the more difficult and complex occupational groups.

Made decisions about classification of a variety of positions, their series and grades.
Collaborated with the line department managers and other human resources staff to
identify problems related to classification projects.

Determined supervisory ratio. Developed position structure and organizational charts
Applied classification criteria and prepared advisory opinions on the classification of
positions.

Prepared oral and written presentation for management

Conducted audits on classification appeals decisions approved by the United States
Office of Personnel Management.

Supervisory Personnel Management Specialist and Classification Specialist,
Department of Defense Education Activity _ 1993 to 1997

Supervised 30 employees (permanent and auxiliary).
Developed performance standards and evaluated work performance of employees.
Provided administrative and technical supervision; directed, coordinated, and reviewed

_work of employees and team leaders.
~ Processed personnel actions using automated personnel systems interfaced W1th
- customers and payrell representatives to-troubleshoot and correct errors; oversaw the -

quality, accuracy, and integrity of information in the personnel information system

~ database and the Official Personnel Folders of serviced employees. :
Collaborated with Labor Relations. Specialist to. provide management W1th employee and

labor relations' advice as related to serviced employees. »
Served as a technical representative to collect information for formal ]udlclal proceedmgs
involving depositions, interrogatives, and offers of proof.

Determined appropriate disciplinary actions and reviewed adverse personnel actions.

‘Participated in the review and resolution of grievances and separat1ons

Prepared documentation to support management's position in judicial proceedmgs
Gathered background information for gricvances, analyzed d1sc1pl1nary issues such as
misconduct or poor performance.

Advised management on proper dlsc1pl1nary actlons .
» Served as a Team Leader. Worked with a variety of compensation/classification
programs including complex laws and regulations for Fair Labor Standards Act (FLSA),
Environmental Differential Pay (EDP), Hazard pay, and Wage Survey. Served as the
liaison between the payroll and personnel departments. (This position required
knowledge of Federal rules, regulations, and policies as they relate to personnel/payroll
activities.)

»  Wrote reports on complex and controversial human resources (HR) issues.

» Made recommendations about Federal HR policies and programs, based on research
conducted and conclusions drawn. Addressed strategic issues and designed strategies to
meet the mission and goals of the organization.

Team Leader and Personnel Management Specialist,

Department of the Army 1983 to 1993
Provided technical and administrative support for the design and development of
automated Human Resources systems as a functional systems analyst.

» Developed and designed HR data processes, data flows, data elements, and tested
software necessary to support several major programs such as position management and
classification, recruitment/staffing, processing personnel actions (SF 52), EEO
Affirmative Action reports, and complaints processing of informal and formal EEO
action. The system I developed in collaboration with my colleagues was adopted by the
U. S. Navy for their complaints and affirmative actions reporting system.) (This position
required knowledge of Systems Development Life Cycle (SDLC) and Conﬁguration
Management (CM) processes.)

* Served as senior requirement analyst and defined the requirements for solutions to
customer business problems/opportunities.

= Aligned capabilities of the civilian personnel system with the clients' business/mission
through the collection, analysis, review, documentation, and communication of business
needs and requirements. '

*  Used innovation in identifying, proposing and executing business solutions, negotiating
deliverables and requirements across multiple business clients and organizations, which
required knowledge and understanding of the project scope and prototyping for

~ personnel, EEO Affirmative Action, and complaint systems.

= Defined short and long term needs to determine business pr10r1t1es and advise cl1ent(s) on
- options, risks, cost versus benefits and impact on other business processes. - :
= Develop procedures to educate clients on future direction of the civilian personnel and
- EEO systems and the positive impact they would have on the EEO program, and the use
of monitoring metrics to ensure customer satisfaction. o ,
= Performed work across multiple business segments and processes

» Engaged in highly complex business processes requiring-design and 1ntegrat1on of

technical solutions across multiple segments of the business.

Supervisory Personnel Staffing Special/EEQO Specialist,
Department of the Army 1981 to 1983
» Integrated EEO objectives into overall Human Resources (HR) and executive planning
with the primary focus to eliminate systemic discrimination that produced bamers to
EEO, especially as’ they apply to minorities, women. -

~
» Identified and recommended policy changes and practices that were barriers to EEO

» Developed and executed Headquarter and Command-wide EEO programs responsive to
Army requirements goals to include Affirmative Employment, Complaints Management
Cultural Diversity, and Special Emphasis Program.

= Responsible for defining developing and implementing civilian EEO requirements and
developing the required input to the planning and programming portions of the
Headquarters policies.

* Provided policy and guidance for all equal employment program functronal assignments,
provided orientation, training and advice to managers and supervisors.

= Utilized Federal personnel policies and regulations on staffing, classification, employee
relations and labor-relations functions for application to EEO operations.

" Developed outreach programs designed to attract a diverse pool of applicants.

* Managed the recruitment and placement career services personnel actions for eleven
career programs '

* Analyzed and prepared Affirmative Action reports for Headquarters.

* (Knowledge of the principles, practices, and techniques of recruitment, examination,
selection, and placement was required for successful accomphshment of duties in this
position.)

Other Positions from 1974 to 1981:
* Director National Image (U S. Department of Labor)
= Director Aspira of America Washington HQ (Rockefeller Foundation Fellowship
- Program in Policy and Legislation)
* Director of Lakeview Mental Health Center.

EDUCATION: _
» Master's Degree in Education, Fordham University
= Bachelor of Science Degree in Psychology, Loyola University College of Mundelein

AWARDS: _
» Performance Awards
* Commanders Award
"= Director's Award -
= - Distinguished Alumni Award by Loyola Un1vers1ty College of Mundelein

- CERTIFICATES::

o Cert1ﬁed Medlator (Justrce Center of Atlanta GA)

SPECIAL AILITIES
* Bilingual/Bicultural — Spanish

COMMUNITY INVOLVEMENT:
» Provide pro bono advice on EEQ laws, immigration rules, and mediation ass1stance to
immigrants and economical disadvantaged individuals.
,- = Counselor Boys Scouts of America in Personal Management
“North Florida H1spamc Organization . =~ =~ -~ -
BOARDS:
= Secretary Board Trustees Jacksonville Public Library,
=  Member UNF Fine Arts Advisory Board

PUBLICATIONS:
= Careers of the Future, Monograph, Department of Education
=  Some Qualitative Language Differences Among Selected Monolingual Spanish-English
Bilingual High School Students, Northern Illinois University




